nationalgrid

QUOTATION CHARGE TERMS AND CONDITIONS

1. In consideration for the Customer providing the necessary information as defined in
our National Grids Connections Business Rules' and paying the Quotation Charge
as set out in National Grid's Gas Distribution Connection Service Charges?,
published from time to time on the internet. National Grid will prepare and issue a
quotation to meet the Customer’s requested requirements to either supply a new gas

service connection or an alteration to an existing service connection.

2. National Grid will provide a quotation within the time scales set out on National Grid’s
Connections Business Rule

3. In the event that National Grid does not provide a quotation within the time scales
specified above or that the quotation is inaccurate then any liability to the Customer
arising from the delay or inaccuracy as the case may be will be capped at either the
level of compensation provided for in any statutory rulers applying from time to time
or the amount of the Quotation Charge paid by the customer, whichever is the lesser.

4. No provision of this agreement shall or may be construed as creating any rights
enforceable by a third party (whether under the Contracts Act or otherwise) and all
third party rights as may be implied by law (whether under the Contracts Act or
otherwise) are hereby excluded to the fullest extent permitted by law from any
Contract.

5. This agreement is governed by the laws of England and subject to the exclusive
jurisdiction of the English Courts where the Works are carried out in England or
Wales, and the exclusive jurisdiction of the Scottish Courts where the Works are
carried out in Scotland.

' http://www.nationalgrid.com/uk/gas/connections/publications/
? http://www.nationalgrid.com/uk/gas/charges/statements/



